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What is the one piece of data that your organization doesn’t have and you believe
would have a positive impact on your ability to improve the healthcare supply
chain?

* 17 respondents (35%) indicated we need visibility into predictive demand signals such as
patient scheduling, medical records, actual product usage, and payor data
* 14 respondents (30%) indicated we need data that creates more transparency across the supply
chain to include inventory levels (both supplier and provider), raw materials availability,
product location, manufacturing location, and better information on backorder status
e Additional responses included:
» Data standards — UDI/UNSPC
e Qutcomes data
* Product quality ratings
* Clinical equivalency
* Device registry
* Information of the impact of the Strategic National Stockpile on inventory availabilty



& SMI

August 17, 2020 Quick Quiz Results

And, for fun, here are some of the biggest work from home “fails” that

members have experienced:

Family sometimes gets in the way...

My wife walking behind my Zoom calls in her robe and not realizing she's on my
camera for the whole world to see!

My six year old blaring youtube video game walkthroughs while I"m trying to give an
update that everything is stable.

Taking a call in Bedroom, my wife came out of the bathroom in a towel not knowing |
was on a video call

My three year old scared me half to death by sneaking up under my work space,
jumping out and slamming my computer shut. Bye-bye Zoom call.

Doing potty training with my 2 Y/O and when he was successful in the other room,
almost my entire family broke outin song and encouragement. The entire meeting
could hear it.

Kids stealing the bandwidth with their online classes right as | am supposed to lead an
important call.

thinking my mute button was on when it wasn't and screaming at both pets and/or
kids

Before | setup my office (with a door), it was that my husband and son would simply
come up to me and ask me questions whether | was on a zoom/teams call or not.
They couldn't tell if | was in a meeting. Now | have a door with a lock :)

grandkids busting in on zoom calls

And Pets can be a problem — sometimes
they even argue in the background!
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And, a few more work from home fails:

Make sure your video is off and your mute is onl!...

During the 8th conference call of the day, took a short snooze without the MUTE
button on. Pretended the snore was a sneeze
Talking while on mute

Called in from PTO. Turned video on accidentally when working on construction
project and boss and all my peers saw me covered in dirt, etc. One person screamed.

Forgetting my camera was on and taking a 20 minute cell call with everyone watching

There was an incident where one of our team members was not aware of their
camera being on and it was obvious that they were not ready for the meeting.
Unshaven, hair was unkempt and the best part, their t-shirt was on backwards and
inside out and the tag was visible. We had some fun with him before he realized and
corrected.

Not being prepared to turn on the video unexpectedly, i.e. appropriately dressed

Bad hair days

Forgot my camera was on and not properly dressed

And the winner for funniest work from home “fail” is:
Thinking | was on mute at the end of my late in the day conference call
and yelling for someone to bring me a cocktail!




