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Total Responses = 39

Supplier = 13
33% 

Provider = 26
66%
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Are you currently deploying 
AI solutions for your 
function?
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Is your organization 
deploying AI solutions 
outside of your 
functional areas?
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Streamline processes

Improve decision making

Reduce the administrative burden on 

staff

Improve clinical care

Improve data quality

Reduce costs

Enhance internal relationships

Enhance external relationships

Healthcare Provider Responses 

Improve decision making

Streamline processes

Reduce the administrative burden on 

staff

Improve clinical care

Enhance internal relationships

Improve data quality

Reduce costs

Enhance external relationships

Healthcare Supplier Responses

What impact do you believe that AI can have on your organization?  

Please select your top 3 options.  

Responses listed in priority order based on total number of responses
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Reduce administrative burden on staff

Allow for earlier response to potential disruptions

Create better data leading to better decision 

making

Improve demand planning

Reduce backorders and outages due to 

improved demand data

Foster improved relationships with end users

Enhance trading partner relationships

Healthcare Provider Responses 

Improve demand planning

Create better data leading to better decision 

making

Reduce administrative burden on staff

Allow for earlier response to potential disruptions

Reduce backorders and outages due to 

improved demand data

Foster improved relationships with end users

Enhance trading partner relationships

Healthcare Supplier Responses

What do you think will be the biggest benefit to deploying AI in the 

healthcare supply chain?  Please select your top 3 options: 
Responses listed in priority order based on total number of responses
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AI is the future. Regardless if you are using it or believe in it. It will change 
healthcare for the better when adoption becomes more prevalent. 
AI will dramatically impact our front-line team by reducing repetitive tasks.  AI 
must be implemented in conjunction with Finance to have the greatest impact.  
May require upskilling  staff to understand and accept the change.  
Do we have a standard definition of AI across AI? Having standard definitions 
and use cases would be helpful.
We are seeing more AI incorporated into medicial devices.
We have deployed numerous RPA-based solutions within our supply chain but 
have not yet deployed any true AI solutions.  When we deploy AI, I anticipate it 
will center on disruptions and demand planning.  
We seem challenged (at our organization) to think organizationally instead of at 
the department or to address individual problems. 

Member comments regarding the use and impact of AI on 
departments, organizations, and our industry:
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And now it’s time for some 
SMI 20th Anniversary Trivia!! 

Steve Gundersen 46%

Carl Manley 44%

Susan Schuette 10%

Delaware 56%
Massachusetts 21%
North Carolina 10%

Virginia 10%

44 Members 44%

18 Members 41%
122 Members 8%
156 Members 8%

Who was SMI’s First Board Chair?
44% of respondents 
got the right answer:

What state is SMI incorporated in?
10% of respondents
got the right answer

How many members did SMI 
have by February 2005?

44% of respondents 
got the right answer:
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